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Richard is a New Zealander by nationality

with over 39 years in the hospitality indus-
try, working around the globe in 5-star
hotels, wellness resorts and fine dining
restaurants. Richard develops spa concepts,
conducts spa training and operational
consulting. Projects have included The
Puxuan, Beijing, The Ruma, KL, Lohkah,
Xiamen, W Hotel, Guangzhou, JHL Solitaire
Serpong, Java, Heavenly Spa at Westin,
Nusa Dua, Bali, St. Regis, KL, St.Regis,
Maldives. A founding member of ASPA, the
Australasian Spa Association, SWAS Spa &
Wellness Assoc. Singapore, and APSWC Asia
Pacific Spa & Wellness Coalition. Richard
has spent over 20 years in Asia, the last 9 in
Bali, Indonesia. After the Covid pandemic,

Richard has returned to Bali where he con-

tinues to offer consulting services.
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Spa Trek — The Journey to
Distant Spa Galaxies

An unforgettable spa journey at The Barai, at Hyatt Regency, Hua Hin, Thailand.

f Hua Hin is the new spa galaxy, The Barai
is by far the brightest constellation.
It’s not my first time to The Barai. I
used to live and work in Hua Hin over 15
years ago, and back then, had the pleasure to
see this project borne from the inspiration of
the famous Thai architect Khun Lek Bunag.
A Khmer wonderland that could easily trans-
port you to Angkor Wat, but you will even be
reminded of Moroccan Hammams’ or a nod to
Corbusier with the colored glass windows.

One is swept into a womblike avenue
that is the entranceway to this majestic spa.
Small star-shaped windows of stained glass,
and some open to nature, provide suspicions
of light filtering through the darkness. Apart
from the coolness within I can’t help but notice
the acoustics, with long passageways and high
vaulted ceilings, sounds come as whisperings
from afar or they amplify the voice. I suspect
to some this is already quite confrontational,
those accustomed to city streets and all that
white noise we become immune to and yet try
our darndest to escape from.

Sharp left a short hall almost carved from
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By Richard Williams

ent Courtyard

the stone gives the first impression of the
Khmer architectural notes deeper within. This
is the fallopian tube to the goddess mother
where one is borne to a colonnaded court, the
large square water pool has a stepped effect
that gives the impression of a lost civilization
coming forth from the water. You are invited
to become aware of the elements used in the
philosophy of the Spa...Water, Earth, Fire and
Air, an elemental journey. Hallways stretch
from various walls, mirrored tiled ledges allow
light play from the open roof over the court-
yard. I'm feeling Indian Red Forts and Jaipur
palaces.

Seemingly out of nowhere I am greeted by
the spa concierge and directed into a reception
area, offered an iced blue pea flower tea, and
chilled aromatic oshobori. I'm asked how I
feel today and how I would like to feel after my
treatment. I cannot reaffirm strongly enough
that this should be the question asked of every-
one about to experience a spa treatment. I am
then asked what month I am born in to ascer-
tain the dominant element I have, according to

the traditional elemental Thai healing wisdom,

and what would require balance. In my case,
December, which is Earth. Earth elements can
become tired and sluggish and therefore are
recommended an Air or Fire element to bal-
ance, [ was given an Energizing Massage oil, a
Fire Element. Unknowingly the music played
in-room is appropriate to my element. The
object I am told later by Anette Schlemmer the
Director of Spa, is to create bespoke journeys
without the confusion of too many questions
and choices for the guests, and to relax not
only the body but the mind too. “We already
make so many decisions in life, day to day,”
says Anette.

I’'m now escorted through labyrinthine pas-
sageways, stepping into antechambers, some
open to the elements with immaculately raked
sand, some hallways with many that appear
mirrored as they are all framed with door-
ways that demarcate entranceways to luxurious
treatment rooms. What also impresses is that
the gardens and trees are all so well established,
and one could believe this site was built around
the tall grand trees that stand out, shade, and
dapple light play on walls as we pass by and
adds the Air element, providing the movement
of air to the entire spa.

Deep Lapis and clay-colored walls surround
a fountain, to the left is an incredible pool
pavilion called “Tranquility Court,” with a slice
of lap pool that takes the eye to the ocean, and
surrounded by huge granite rocks and raked
sand, places to sit and meditate, Tai chi, Yoga
or Pilates are offered in the yard.

There is a satellite reception, and I am guid-
ed through to the men’s changing and thermal
area which contains a relaxation room with
iced refreshment, and dried fruits. Inside there
is a sauna, a wonderful dark marine-blue tiled
steam room where I can detect the reviving
Thai aroma of camphor and kafir. It’s hard not
to notice the sheer height of the ceilings, even
the shower cubicles reach to the skies with light

diffusing above.



Collected by my therapist Khun Malisa, and
typically Thai, she has a nickname Khun Dao,
escorts me back down paths and through ante-
chambers, and I am led through tall wooden
doors. The room itself is like a miniature ham-
mam in the sense that it has high vaulted ceil-
ings that are starry with colored glass. Decora-
tion is wood and the wonderful alluvial reds
seen in the entrance corridor. A step up and
out double sliding doors, the handles with
large iron finishes lead to a walled court open
to the elements, the spectacular blue sunny
day framed by the surrounding walls. Bowing
palms and sandstone everywhere, I could have
easily fallen from my camel into a sandy oasis,
there is an outdoor plunge shower, stepped
Jacuzzi of monumental proportion, and a place
to recline on the daybed.

I've decided to try their popular Barai Blend
Signature 90min Massage. As I sit on the bench
seat with my feet already in the warm foot
bath with fresh kafir lime, K. Dao explains
the treatment process; dry Thai style acupres-
sure to begin, oil massage with longitudinal
strokes, thumb pressure and hot stones on the
back. Yes, I would like abdominal massage
also, and to focus on the ‘usual suspects,” neck,
shoulders, lower back, and scalp. The Energiz-
ing massage oil, of eucalyptus, cinnamon and
black pepper is also introduced, and with the
hot stones will be the perfect antidote to my

tired legs from walking the malls of Bangkok!
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My feet are scrubbed with a sea salt, milk, and

honey blend, I am already refreshed, anointed,
relaxed, and ready to begin my treatment.

I am directed where to hang my robe and
to lay face down on the table. I have to say I felt
very comfortable with the professional draping
as the therapist held up the sheet so profession-
ally, I didn’t feel awkward with a therapist eyeing
me half naked as I lay down! The massage couch
bespoke, comfortable, and with a bright bowl of
white chrysanthemums below the face hole.

It became very clear from the beginning
that Khun Dao knew what she was doing, as
she intuitively navigated her way over tired
muscles, I really appreciated the variety of
techniques used, and I could completely allow
myself to relax fully. I am awakened during the
treatment as she completes an area of the body
with tapotement and then effleurage, before
moving to the next limb. The welcome warmth
of volcanic stones were confidently glided over
the back and neck, continuing the elemental
treatment process; Fire and Earth. When it was
time to turn over, I was already ‘woozy’ and
suspect I had managed to doze off.

Assisted off the couch I can slip straight
onto the banquette and enjoy a bael fruit tea, I
was told is good for digestion, accompanied on
a tray with semi-dried sweet tomato, which was
surprisingly different and delicious, along with
guava, and pineapple.

Escorted back to the men’s area my mind
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is now calculating the manpower to respond
to guest care. These diligent docents are vir-
tual curators professionally trained to explain
architectural construction, spa philosophy, to
guide, and to advise. Signature Elemental Barai
products such as bodywash, lotions and hair-
care, along with Kerstin Florian skincare are
available at retail. It’s hard not to succumb to
a massage oil blend, a shower gel, or a candle
to remind us of our spa experiences. Aroma
is queen in my spa world and my home is her
constant companion.

My spa voyage was a truly memorable one,
this destination resort spa has certainly filled
my starship log, and it is with regret and antici-
pation that I depart on my next adventure.

The Barai is one of the few hotel spas I
know of that offer their own residential suites,
4 pool suites, 4 terrace suites, and a dedicated
food and beverage outlet called McFarland
House, a renovated colonial home on prop-
erty where spa cuisine and nutritious retreat
meals can be found. Currently on offer is a spe-
cific Four Elements Journey with the use of the
Day Spa and a curated Four Elements Retreat
including a detailed health consultation to bal-
ance body, mind, and soul.

As borders reopen in China and trav-
el returns, a lot of people are considering
Thailand. Please do not forget a trip down
to the coastal town of Hua Hin, and a visit
to THE BARAL
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