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Richard is a New Zealander by nationality

with over 39 years in the hospitality indus-
try, working around the globe in 5-star
hotels, wellness resorts and fine dining
restaurants. Richard develops spa concepts,
conducts spa training and operational
consulting. Projects have included The
Puxuan, Beijing, The Ruma, KL, Lohkah,
Xiamen, W Hotel, Guangzhou, JHL Solitaire
Serpong, Java, Heavenly Spa at Westin,
Nusa Dua, Bali, St. Regis, KL, St.Regis,
Maldives. A founding member of ASPA, the
Australasian Spa Association, SWAS Spa &
Wellness Assoc. Singapore, and APSWC Asia
Pacific Spa & Wellness Coalition. Richard
has spent over 20 years in Asia, the last 9 in
Bali, Indonesia. After the Covid pandemic,
Richard has returned to Bali where he con-

tinues to offer consulting services.
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True Beauty is Achieved
in Harmony

The Spa experience at Apurva Spa at the Kempinski Bali. By Richard Williams

he Apurva Kempinski is a grand and
imposing hotel, with a hilltop view
that sweeps all the way down to the
Indian ocean. The architectural narrative is
based on the majestic open-air theatre, that
sets the spectacular stage with breathtaking
views, from the enormous, gilded pagoda roof,
the grand staircase and tiered, paved tropical
gardens and pools that lead to the sea. Their
story is a tapestry of ancient Indonesia that
highlights the Majapabhit, the largest kingdom
ever to rule over Indonesia from the 13th to
16th century; an era marked by great advances
in the world of arts, design, and architecture,
and the establishment for much of the cultural
legacy for which Indonesia is known today.
The floor in the vast pendopo lobby is an ocean
of labradorite, otherwise known as “Merlin
Stone”, and I am already feeling the magic.
One can’t help but have a certain expecta-
tion of what the spa might be like...

Down the sweeping staircase, the fitness
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AptrasSpa Lounge Balcony

center with requisite hydro-thermal lies oppo-
site the spa entrance, which is minimalist and
yet deeply luxurious, with artisanal carved
ornate walls, and sets the tone for the journey,
preparing the guest for a sensory reawakening
beyond. Oki warmly welcomes me and greets
me by name, and I am escorted directly through
a short water way and through heavy, beautifully
carved Balinese doors called gebyok, hewn from
teakwood by master craftsmen, to the Arrival
Lounge. It’s great for a spa to have the luxury of
shifting activity away from the reception area,
to maintain the calm and lessen any conflicting
noise. Soothed by the gentle melody of tradi-
tional gamelan music and the heady scent of
dupa/incense, there is not only a sense of arrival,
but of the journey about to begin.

The lounge is elliptical in shape with cozy
banquette seats hugging the walls with a central
pillar of various products displayed. There is
also a table showcasing the indigenous herbs

used during one’s treatment. Ani, my wellness

concierge, brings me warm water and a chilled
towel scented with lemongrass, cananga, and
ylang ylang, and sits to explain to me the spa
story and my treatment journey.

Inspired by the ancient traditions of Indo-
nesia the Apurva Spa embodies the holistic
healing philosophy that began more than 2,000
years ago, to combine time-honored rituals
and modern techniques to create an immer-
sive and indigenous spa experience. The spa
philosophy is based on the ancient Javanese
proverb, Rupasampat Wahyabiantara, which
means, “true beauty is achieved when inner
and outer beauty are in harmony.” The signa-
ture treatments are based on the four stages of
life; Teenage, Adult, Married, Post-Adult, with
different varieties of oils and lulur, depending
on specific individual needs.

Today I have chosen to have a herbal bath,
and Ani has recommended I have the Ten-
teram — post-adulthood signature ritual. Who
was I kidding, it was never going to be the
“teenage” signature treatment! The definition
of Tenteram is contentment, which includes a
series of wellness practices and mind-soothing
therapies. The guest can enjoy the spa journey
over two days or, as in my case, enjoy a half
day experience. Post herbal bath I will have a
Gending Apurva massage with healing oil and
warm herbal compress, an organic, age-cor-
rective facial, and a chakra meditation session
with singing bowls. Jamu, Indonesian herbal
drinks, tea, refreshments, and a light bite are all
served during the journey.

The products, aromas and oils are very
much centered around the indigenous medici-
nal and aromatic herbs and spices of Nusan-
tara, (the Indonesian archipelago during the
Majapahit empire.)

There is no feeling of hurriedness or neces-
sity, which is almost consoling. Allowed to
relax, and just decompress, my therapist Ferni
arrives to introduce herself and to escort me to

the suite, which is named “Shash”. A combina-
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tion of Indonesian wood finishes and Dutch
colonial tiles, the spa corridor divides treat-
ment rooms between sea view suites and inti-
mate single treatment rooms.

My sea view suite is grand in height and
size, with huge windows that provide an
“eagle’s nest” view of the ocean beyond. In
the center of the terrace between two pools of
water is the hydro-bath, flower petals strewn
around the deck, the bath with herbal pouches
scenting the water.

All the dressing rooms have steam showers,
wardrobes with kimonos, slippers and dispos-
able underwear, and the vanity fully stocked.
Robed and ready, I am escorted to the bath.
Ferni brings a tray with a large pot of “Hang
Wang — Immune Booster” tea, water and some
interesting Jamu coconut and turmeric cook-
ies, “beras kencur & kunyit assam.” I have to
say again...the views to the ocean are spectacu-
lar! The bath warming and soothing, a delight-
ful indulgence before the treatments to follow.

The ritual continues with a remedial mas-
sage. This was the BEST massage I have had
in Bali in years! Ferni used the Gending Apur-
va Healing Massage oil, which has a slight-
ly medicinal aroma that includes black seed
oil, catjeput and lawang, (ba jiao / star anise,)
amongst many other herbs and botanicals.
Ferni was able to identify my muscle condition

and treat with great techniques that were not

always comfortable, the deep tissue and pres-
sure points hurt, but wow, it really felt better to
work on those knots. Ferni also recommended
I book another massage, indeed good advice,
and offered other suggestions to ease and pre-
vent further tension. In Bali we say, “sakit but
enak”... painful but delicious! The warmed
herbal compress was applied masterfully...yes
masterfully! The compression and heat, the
final solution to melt away the last of the mus-
cle discomfort I was experiencing, let alone,
knew I had!

After the massage, I was lulled into a light
slumber with the gentle lymphatic and anti-
aging massage techniques of the organic, age-
corrective facial, using Niance Swiss skincare
that embodies Switzerland’s purest natural
resources, glacier water and rich Alpine florae.

Just when one thinks it couldn’t get any bet-
ter, I am awakened and asked to dress, and am
escorted to Ekadasa, the sound healing room. I
am led into a dim room; the downlights reflect
off the stunning array of singing bowls arranged
for the session. I am introduced to Pak (an hon-
orific title used to address men,) Merta, my
sound healer, who explains the process, and
I am invited to lay down. The singing bowls
are hand-hammered in Nepal and are made
from seven different metals chosen for their
resonance and purity. The bowls have also been

blessed by a Balinese priest. I'm not unfamiliar

with sound therapies and have over the years

come to love the sessions, that I find leave me
deeply relaxed, grounded and calm. For exam-
ple, 432 hertz is the sound frequency known to
resonate inside our body, releasing emotional
blockages, expanding one’s consciousness and
affects the cellular system. Listening to Mer-
ta’s sedative tones, I find I'm traveling in and
out of consciousness, only to find myself being
gently woken up; a full hour had passed in a
flash of the eye. By this stage of my spa journey
the only adjective that can be used is blissful.
I have reached an utter state of bliss. My pace
has slowed to something that feels balanced. My
breathing deeper, my heart chakra, seemingly
that much fuller, and grateful.

Feeling famished, I am collected by Oki
and led personally down the elevator to Sele-
sar Deli, where I have light refreshments. Hot
chamonmile tea, fruit, yogurt, and a healthy veg-
etable sandwich quell my tummy rumblings,
the grand finale to what can only be described
as a sensational spa experience. Professional,
curated, and intuitive...My senses have been
ignited and delighted, my body refreshed and
revitalized, my spirit, blessed and certainly
filled with happiness.

I invite you to experience an absolute
immersion into the culture, history and time-
honored traditions of Nusantara, the Indone-

sian Archipelago at Apurva Kempinski Bali.
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